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Memorandum
DATE: 1/24/2025
TO: Mayor and City Council

. JQ
THROUGH: Jackie Bryant, City Manager %

FROM: Esha Singh, Office Assistant II
DEPT: City Manager’s Office

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code
Enforcement Service Requests

This memorandum includes weekly reports from the City Clerk’s Office, Strategic
Communications, and Code Enforcement to the Mayor and City Council for January 17, 2025
through January 23, 2025.

The following reports are attached:
e Public records requests received by the City Clerk’s Office (attachment A)
o Weekly media requests received by Communications (attachment B)
e Weekly code enforcement service requests received by Code Enforcement (attachment C)



Request ID#

PRA-2025-01368
PRA-2025-01367
PRA-2025-01366
PRA-2025-01365
PRA-2025-01364
PRA-2025-01363
PRA-2025-01362
PRA-2025-01361
PRA-2025-01360
PRA-2025-01359
PRA-2025-01358
PRA-2025-01357
PRA-2025-01356
PRA-2025-01355
PRA-2025-01354
PRA-2025-01353
PRA-2025-01352
PRA-2025-01351
PRA-2025-01350
PRA-2025-01349
PRA-2025-01348
PRA-2025-01347
PRA-2025-01346
PRA-2025-01345
PRA-2025-01344
PRA-2025-01343
PRA-2025-01342
PRA-2025-01341
PRA-2025-01340
PRA-2025-01339
PRA-2025-01338
PRA-2025-01337
PRA-2025-01336
PRA-2025-01335
PRA-2025-01333
PRA-2025-01332
PRA-2025-01331
PRA-2025-01330
PRA-2025-01329
PRA-2025-01328
PRA-2025-01327
PRA-2025-01326
PRA-2025-01325
PRA-2025-01324
PRA-2025-01323
PRA-2025-01322
PRA-2025-01321
PRA-2025-01319
PRA-2025-01318
PRA-2025-01317
PRA-2025-01314
PRA-2025-01313
PRA-2025-01312
PRA-2025-01311
PRA-2025-01310
PRA-2025-01309
PRA-2025-01308
PRA-2025-01307

Request Date Requester

1/23/2025 WCHSA - CPS
1/23/2025 Robert Darney
1/23/2025 Luke Smith
1/23/2025 Dulce Rodriguez
1/23/2025 Kimberly Cuartas
1/23/2025 Robert Darney
1/23/2025 Mackenzie Taylor-Pigg
1/23/2025 Fernan P Dangaran
1/23/2025 Fernan P Dangaran
1/23/2025 chris Horton
1/23/2025 Maria Jose Cabrera Estrella
1/23/2025 Kayla M Carabba/Jones
1/23/2025 Cristofer Gutierrez
1/23/2025 Justine L Lotz
1/23/2025 Amy Karlene Delgado
1/23/2025 Luis Chavez
1/23/2025 GLF

1/23/2025 Raul Reyes Oliver
1/23/2025 Kerry Dugan
1/23/2025 Kerry Dugan
1/23/2025 Jacklyn Johnson
1/23/2025 Kerry Dugan
1/23/2025 Kelly Moorehead
1/23/2025 Kerry Dugan
1/23/2025 Jennifer Malave Abreu
1/23/2025 Kerry Dugan
1/23/2025 Kerry Dugan
1/23/2025 Kerry Dugan
1/23/2025 Kerry Dugan
1/23/2025 Kerry Dugan
1/23/2025 Kerry Dugan
1/23/2025 Kerry Dugan
1/23/2025 Kerry Dugan
1/23/2025 Kelly Moorehead
1/23/2025 David Crossman
1/23/2025 Austin Shane Emery
1/23/2025 JACKIE PELL
1/23/2025 Edith Gutierrez
1/23/2025 Caitlin Loera
1/23/2025 Meghan Clay
1/23/2025 Daniel Glenn Dupree
1/23/2025 Caitlin Loera
1/23/2025 Justin Listar
1/23/2025 Fernan P Dangaran
1/23/2025 Fernan P Dangaran
1/23/2025 Jeff Veasley
1/23/2025 Keila Morales
1/23/2025 Kathryn Nicole polimeni
1/23/2025 Loretta King
1/23/2025 Alonso Rodriguez Rios
1/23/2025 CLAUDIA PEREZ
1/23/2025 CLAUDIA PEREZ
1/23/2025 CLAUDIA PEREZ
1/23/2025 WCHSA - CPS
1/23/2025 Ryan Shapiro
1/23/2025 Cheston Turner
1/23/2025 Nayeli Torres Rubio
1/23/2025 Geno Ferretto

Category

Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Police Report

Traffic Accident

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
BIDS/RFP

Police Report

Police Report

Traffic Accident

Police Report

911, Dispatch Calls, 911 Transcripts/Logs

Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Police Report

Police Report

Police Report

Background Request

Traffic Accident

Police Report

Traffic Accident

Police Report

Environmental Research

Traffic Accident

Incident Report

Traffic Accident

Traffic Accident

Traffic Accident

Traffic Accident

Traffic Accident

Traffic Accident

Police Report

Traffic Accident

Code Enforcement, Violations

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Sewer, GIS Mapping, Storm Drain

Traffic Accident

Police Report

Property Research

Police Report

Police Report

Sewer, GIS Mapping, Storm Drain

Police Report

Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Traffic Accident

Parking Enforcement/Citations

Photos

Background Request

Form |-918

Form |-918

Form |-918

Police Report

Employee Correspondence

Background Request

Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections

NEH
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Completed
Submitted
In Progress
Submitted
Submitted
Submitted
Submitted
Submitted
Completed
Submitted
Completed
Submitted
Submitted
Submitted
Submitted
Completed
Completed
Completed
Completed
Submitted
Submitted
Submitted
Denied
Submitted
Submitted
Submitted
Completed
Paid
Returned for More Information
Returned for More Information
Canceled
Submitted
Submitted
Returned for More Information
Completed
Submitted

Due Date Purpose

1/30/2025 Government Agency
1/30/2025 Personal
1/30/2025 Commercial
1/30/2025 Attorney
1/30/2025 Attorney
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Government Agency
1/30/2025 Government Agency
1/30/2025 Attorney
1/30/2025 Attorney
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Commercial
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Attorney
1/30/2025 Government Agency
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Attorney
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Attorney
1/30/2025 Government Agency
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Government Agency
1/30/2025 Commercial
1/30/2025 Government Agency
1/30/2025 Government Agency
1/30/2025 Personal
1/30/2025 Attorney
1/30/2025 Personal
1/30/2025 Personal

2/7/2025 Attorney

2/7/2025 Attorney

2/7/2025 Attorney
1/30/2025 Attorney
1/30/2025 Government Agency
1/30/2025 Media

2/7/2025 Personal
1/30/2025 Personal
1/30/2025 Personal



PRA-2025-01306
PRA-2025-01305
PRA-2025-01304
PRA-2025-01303
PRA-2025-01302
PRA-2025-01301
PRA-2025-01300
PRA-2025-01299
PRA-2025-01298
PRA-2025-01297
PRA-2025-01296
PRA-2025-01295
PRA-2025-01294
PRA-2025-01293
PRA-2025-01292
PRA-2025-01291
PRA-2025-01290
PRA-2025-01289
PRA-2025-01288
PRA-2025-01315
PRA-2025-01316
PRA-2025-01320
PRA-2025-01334
PRA-2025-01370
PRA-2025-01371
PRA-2025-01372
PRA-2025-01373
PRA-2025-01374
PRA-2025-01375
PRA-2025-01376
PRA-2025-01377
PRA-2025-01378
PRA-2025-01379
PRA-2025-01380
PRA-2025-01381
PRA-2025-01382
PRA-2025-01383
PRA-2025-01384
PRA-2025-01385
PRA-2025-01386
PRA-2025-01287
PRA-2025-01286
PRA-2025-01285
PRA-2025-01284
PRA-2025-01283
PRA-2025-01282
PRA-2025-01281
PRA-2025-01280
PRA-2025-01279
PRA-2025-01278
PRA-2025-01277
PRA-2025-01276
PRA-2025-01267
PRA-2025-01266
PRA-2025-01265
PRA-2025-01264
PRA-2025-01263
PRA-2025-01262
PRA-2025-01261

1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025

Caitlin Loera

Nick Gourley
Evelyn Gonzalez
Savannah Lee Edes
Julie Castillo
Tammy L Roberts
Julie Castillo
Vanessa Monzon
Vanessa Monzon
Tammy L Roberts
Tammy L Roberts
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis

1/23/2025 Ofc. Scovel

1/23/2025 Matthew Donald Lace

1/23/2025 Jesse Rowe

1/23/2025 Shane Hudson
1/23/2025 Elizabeth Martin
1/23/2025 Ramon Marquez
1/23/2025 Cynthia Martinez
1/23/2025 Mihaela Roman

1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM
1/23/2025 OPM

1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025
1/23/2025

1/23/2025 JANET BARRERA-HERNANDEZ

1/23/2025
1/23/2025
1/23/2025
1/22/2025
1/22/2025
1/22/2025
1/22/2025

CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
CRU LexisNexis
James R Mancini
Breanna Phan
Breanna Phan

Jessica Quinlan
Jessica Quinlan

Pete Lazzari

Mariah Northington
Liz Haxton

Mariel Danae Vazquez
Fernan P Dangaran

Police Report
Traffic Accident
Police Report

Police Report

Police Report
Background Request

Body Worn Camera Video

Background Request
Background Request
Background Request
Background Request
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Police Report

911, Dispatch Calls, 911 Transcripts/Logs
Body Worn Camera Video

Police Report

Police Report

Police Report
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Traffic Accident
Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Environmental Research

Police Report
Photos
Traffic Accident

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections

Police Report
Other

Police Report
Police Report

Completed
Completed
Submitted
Completed
Submitted
Paid
Submitted
Waiting for Payment
Waiting for Payment
Paid

Paid
Denied
Completed
Submitted
Completed
Completed
Denied
Denied
Denied
Completed
Submitted

Returned for More Information

Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Denied

Denied

Denied

Completed
Completed
Submitted
Denied

Completed
Submitted
Completed
Denied

Completed
Completed
Submitted
Completed
Submitted
Completed
Completed

1/30/2025 Government Agency

1/30/2025 Personal
2/7/2025 Commercial
1/30/2025 Personal
2/7/2025 Attorney

2/7/2025 Government Agency

1/30/2025 Attorney

2/7/2025 Government Agency
2/7/2025 Government Agency
2/5/2025 Government Agency
2/5/2025 Government Agency

1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Personal
1/30/2025 Personal

1/30/2025
1/30/2025

2/6/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025
1/30/2025

Government Agency
Personal

Personal

Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency

1/30/2025 Personal
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Personal
1/30/2025 Commercial
1/30/2025 Commercial
1/30/2025 Personal
1/30/2025 Attorney
1/30/2025 Attorney
1/30/2025 Personal

1/29/2025 Government Agency

1/29/2025 Attorney
1/29/2025 Attorney

1/29/2025 Government Agency



PRA-2025-01260
PRA-2025-01259
PRA-2025-01258
PRA-2025-01256
PRA-2025-01254
PRA-2025-01253
PRA-2025-01252
PRA-2025-01251
PRA-2025-01250
PRA-2025-01249
PRA-2025-01248
PRA-2025-01247
PRA-2025-01246
PRA-2025-01245
PRA-2025-01244
PRA-2025-01243
PRA-2025-01242
PRA-2025-01241
PRA-2025-01240
PRA-2025-01239
PRA-2025-01238
PRA-2025-01237
PRA-2025-01236
PRA-2025-01235
PRA-2025-01234
PRA-2025-01233
PRA-2025-01232
PRA-2025-01231
PRA-2025-01230
PRA-2025-01229
PRA-2025-01228
PRA-2025-01227
PRA-2025-01226
PRA-2025-01225
PRA-2025-01224
PRA-2025-01223
PRA-2025-01222
PRA-2025-01221
PRA-2025-01220
PRA-2025-01219
PRA-2025-01218
PRA-2025-01217
PRA-2025-01216
PRA-2025-01215
PRA-2025-01214
PRA-2025-01213
PRA-2025-01212
PRA-2025-01211
PRA-2025-01210
PRA-2025-01209
PRA-2025-01255
PRA-2025-01257
PRA-2025-01268
PRA-2025-01269
PRA-2025-01270
PRA-2025-01271
PRA-2025-01272
PRA-2025-01273
PRA-2025-01274

1/22/2025 Savanna Zaniel

1/22/2025 Fernan P Dangaran

1/22/2025 Jacqueline Mead

1/22/2025 Mohamed Ismail Abdullahi
1/22/2025 Elizabeth Anne Estes

1/22/2025 WCHSA - CPS

1/22/2025 Fernan P Dangaran

1/22/2025 Yalitza Gonzales

1/22/2025 Brenda Vazquez Lopez

1/22/2025 WCHSA - CPS

1/22/2025 Nicolas Daniel Osano

1/22/2025 Logan Shaffer

1/22/2025 Constance Marie Abramski

1/22/2025 Yer Kern
1/22/2025 Jonathan Conroy

1/22/2025 Arlette Adzuany Rodriguez

1/22/2025 Kristin Duvall
1/22/2025 KELSY E WATSON
1/22/2025 Kristin Duvall
1/22/2025 Kristin Duvall
1/22/2025 Clifton Young

1/22/2025 Mouhamad Hammami

1/22/2025 Cesar
1/22/2025 Michelle Cates
1/22/2025 Mary Rodriguez
1/22/2025 Harold Kelliher
1/22/2025 Rebecca Paulette
1/22/2025 Lee R Conley
1/22/2025 Ericka Tuite
1/22/2025 Ericka Tuite
1/22/2025 Ericka Tuite
1/22/2025 Ericka Tuite
1/22/2025 Danielle Bennett
1/22/2025 Ericka Tuite
1/22/2025 Timothy Powers
1/22/2025 Tammy L Roberts
1/22/2025 Bryan SLAVIK
1/22/2025 Ashail Ross

1/22/2025 Jacqueline Castrillo
1/22/2025 ashely Jordan gaythwaite

1/22/2025 Tammy L Roberts
1/22/2025 Tammy L Roberts
1/22/2025 Eric Mitchell
1/22/2025 Tammy L Roberts
1/22/2025 Tammy L Roberts
1/22/2025 Tammy L Roberts
1/22/2025 Tammy L Roberts
1/22/2025 Tammy L Roberts
1/22/2025 Tammy L Roberts
1/22/2025 John Albrecht
1/22/2025 Haley Swift
1/22/2025 Haley Swift
1/22/2025 Michael Daley
1/22/2025 Elena Medina

1/22/2025 KIMBERLEA SANCHEZ

1/22/2025 Kate Peters
1/22/2025 Christine Guido
1/22/2025 CORY MILLER
1/22/2025 Christine Guido

Traffic Accident

Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Traffic Accident

Police Report

Police Report

Police Report

Police Report

Traffic Accident

Police Report

Traffic Accident

Investigation Report

Property Research

Police Report

Traffic Accident

Other

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Body Worn Camera Video

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Traffic Accident

Traffic Accident

Traffic Accident

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections
Police Report

Traffic Accident

Police Report

Police Report

Background Request

Background Request

Background Request

Background Request

Other

Background Request

Police Report

Background Request

Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC)

Traffic Accident
Business License
Police Report
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Background Request
Police Report

Police Report

Police Report

Police Report
Background Request
Police Report

Additional Information Provided

Completed
Submitted

Returned for More Information

Completed
Submitted
Completed
Completed
Submitted
Submitted
Completed
Completed
Completed
Completed

Denied

Submitted
Submitted

Denied

Submitted
Submitted
Completed
Completed
Completed
Submitted
Completed
Completed
Completed

Referred

Waiting for Payment
Waiting for Payment
Waiting for Payment
Waiting for Payment
Submitted

Waiting for Payment
Submitted

Paid

Submitted
Completed
Completed
Completed

Paid

Paid

Paid

Paid

Paid

Paid

Paid

Paid

Paid

Returned for More Information

Completed
Completed
Completed
Completed
Completed
Withdrawn
Completed
Completed
Completed

2/6/2025
1/29/2025
1/29/2025

2/6/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025

2/6/2025

2/6/2025

2/6/2025

2/6/2025
1/29/2025

2/6/2025
1/29/2025

2/6/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025

2/6/2025

2/6/2025

2/6/2025

2/6/2025

2/6/2025

2/6/2025

2/6/2025

2/6/2025

2/6/2025

2/4/2025
1/29/2025
1/29/2025
1/29/2025

2/6/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025
1/29/2025

Attorney
Government Agency
Personal

Personal

Personal
Government Agency
Government Agency
Attorney

Attorney
Government Agency
Personal
Government Agency
Personal
Government Agency
Attorney

Attorney

Personal

Media

Personal

Personal

Attorney

Attorney

Personal
Commercial
Attorney

Attorney

Personal

Personal
Government Agency
Government Agency
Government Agency
Government Agency
Personal
Government Agency
Government Agency
Government Agency
Personal

Personal
Government Agency
Personal
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Media

Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency
Government Agency



PRA-2025-01275
PRA-2025-01208
PRA-2025-01207
PRA-2025-01206
PRA-2025-01205
PRA-2025-01204
PRA-2025-01203
PRA-2025-01202
PRA-2025-01201
PRA-2025-01200
PRA-2025-01199
PRA-2025-01198
PRA-2025-01197
PRA-2025-01196
PRA-2025-01195
PRA-2025-01194
PRA-2025-01193
PRA-2025-01192
PRA-2025-01191
PRA-2025-01190
PRA-2025-01189
PRA-2025-01188
PRA-2025-01187
PRA-2025-01186
PRA-2025-01185
PRA-2025-01184
PRA-2025-01183
PRA-2025-01181
PRA-2025-01180
PRA-2025-01176
PRA-2025-01174
PRA-2025-01172
PRA-2025-01171
PRA-2025-01170
PRA-2025-01169
PRA-2025-01168
PRA-2025-01167
PRA-2025-01166
PRA-2025-01165
PRA-2025-01164
PRA-2025-01163
PRA-2025-01162
PRA-2025-01161
PRA-2025-01160
PRA-2025-01159
PRA-2025-01158
PRA-2025-01157
PRA-2025-01156
PRA-2025-01155
PRA-2025-01154
PRA-2025-01153
PRA-2025-01152
PRA-2025-01151
PRA-2025-01150
PRA-2025-01149
PRA-2025-01148
PRA-2025-01147
PRA-2025-01146
PRA-2025-01145

1/22/2025
1/22/2025
1/22/2025
1/22/2025

Vanessa Maalouf
Jaclyn Mallorey
Jaclyn Mallorey
Irma Ceja Ponce

1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 CRU LexisNexis
1/22/2025 Brian Erbis
1/22/2025 CRU LexisNexis
1/22/2025 Irma Burgara
1/22/2025 Kristin Ashley Miller
1/22/2025 Daven Cameron
1/22/2025 Frank James Martinez
1/22/2025 Mary Avalos
1/21/2025 Christy Hall
1/21/2025 Danelle Chisholm
1/21/2025 Rachel Baez
1/21/2025 Daniel Foote
1/21/2025 Fernan P Dangaran
1/21/2025 Soyla Rosa Covarrubias
1/21/2025 Cody Cannon
1/21/2025 Cody Cannon
1/21/2025 Cody Cannon
1/21/2025 Carla Morales
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Attorney
Attorney
Personal
Personal
Attorney
Government Agency
Personal
Attorney
Personal
Attorney
Personal
Personal
Government Agency
Personal
Personal
Government Agency
Personal
Personal
Government Agency
Personal
Personal
Personal
Government Agency
Personal
Personal
Personal

1/24/2025 Attorney

2/3/2025 Personal
1/24/2025 Commercial
1/24/2025 Commercial
1/24/2025 Commercial
1/24/2025 Personal
1/24/2025 Attorney

2/3/2025 Personal
1/24/2025 Commercial
1/24/2025 Government Agency
1/24/2025 Government Agency
1/27/2025 Government Agency
1/27/2025 Government Agency
2/3/2025 Government Agency
1/27/2025 Government Agency
1/27/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency



PRA-2025-00973
PRA-2025-00972
PRA-2025-00971
PRA-2025-00970
PRA-2025-00969
PRA-2025-00968
PRA-2025-00967
PRA-2025-00966
PRA-2025-00965
PRA-2025-00964
PRA-2025-00961
PRA-2025-00955
PRA-2025-00949
PRA-2025-00948
PRA-2025-00947

1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025
1/17/2025

CRU LexisNexis

CRU LexisNexis

CRU LexisNexis

CRU LexisNexis

CRU LexisNexis

CRU LexisNexis

PHUONG NGUYEN
actuallymatthewdesousa
actuallymatthewdesousa
actuallymatthewdesousa
Dana Miller

Dana Miller

Elisandro Cuellar

Walter Mejia

Brenton A Cheney

Police Report

Police Report

Police Report

Police Report

Police Report

Police Report

BIDS/RFP

Body Worn Camera Video
Police Report

Body Worn Camera Video
Other

Other

Background Request
Police Report

Building Plans, Blueprints, Permits, Certificate of Occupancy, Building Inspections

Denied
Denied
Completed
Completed
Completed
Denied
Submitted
Submitted
Completed
Submitted
Submitted
Submitted
Waiting for Payment
Completed
Submitted

1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Government Agency
1/24/2025 Personal
1/24/2025 Personal
1/24/2025 Personal
1/24/2025 Personal
2/3/2025 Personal
2/3/2025 Personal
2/3/2025 Attorney
1/24/2025 Personal
1/24/2025 Personal



Requests to City of Reno Media Line (775-430-5005)

January 17, 2025 - January 23, 2025

Received Name Media Outlet City Dept Request

Jan 23 2025 03:38PM Kevin Discovery Museum RPD Event Request

Jan 23 2025 02:26PM Ryan KTVN 2 RPD Motorcycle Crash

Jan 23 2025 10:40AM Issmar Univision Reno RPD Ordinance Question

Jan 23 2025 10:31AM Issmar Univision Reno City of Reno Ordinance Question

Jan 23 2025 08:57AM  |Joe KRNV 4/KRXI 11 RPD Burglary

Jan 23 2025 01:19AM  |Angela KOLO 8 RPD Vehicle vs Pedestrian/Robbery
Jan 22 2025 05:10PM  |Jeff Reno Gazette Journal |RPD Bank Robbery

Jan 22 2025 04:07PM Ken KRNV 4/KRXI 11 RPD Pedestrian/Police Activity

Jan 22 2025 04:47PM  |Valerie KOLO 8 RPD Standoff

Jan 22 2025 03:28PM N/A KRNV 4/KRXI 11 RPD Police Activity

Jan 22 2025 02:45Pm N/A N/A N/A Caller did not leave a message
Jan 22 2025 02:22PM Valerie KOLO 8 RPD Police Activity

Jan 22 2025 01:11PM Lucia KUNR City of Reno Grant Interview Request

Jan 22 2025 12:35PM Valerie KOLO 8 RPD Child Drop-off at Station

Jan 22 2025 11:49AM Hana KOLO 8 City of Reno Art Postcard Project

Jan 22 2025 11:22AM  |Ben KRNV 4/KRXI 11 City of Reno/RPD Policy Question

Jan 22 2025 11:13AM Ben KRNV 4/KRXI 11 City of Reno/RPD Traffic Question

Jan 22 2025 08:57PM N/A N/A N/A Caller did not leave a message
Jan 21 2025 10:08PM David KOLO 8 RFD Structure Fire

Jan 21 2025 09:52PM N/A KRNV 4/KRXI 11 RFD Structure Fire

Jan 21 2025 08:41PM David KOLO 8 RPD Vehicle Crash

Jan 21 2025 01:22PM Joe KRNV 4/KRXI 11 City of Reno Historic Buildings Inquiry

Jan 21 2025 09:30AM Bert KUNR City of Reno/RPD Policy Question

Jan 19 2025 11:22AM Nina KTVN 2 RFD Structure Fire

Jan 17 2025 12:07PM Carly Reno Gazette Journal [City of Reno Flag Question

Jan 17 2025 12:01AM  [N/A KTVN 2 RPD Vehicle Crash




Code Enforcement Service Requests Created Last 7 Days Page 1

Report Title: Code Enforcement Service Requests Created Last 7 Days

Run Date and Time: 2025-01-24 00:01:00 Pacific Standard Time

Run by: Chad Waters

Table name: sn_gsm_service_requests

Query Condition: Assignment group = Code Enforcement AND Created on Last 7 days AND Created < 2025-01-24 00:00:00
Sort Order: Created in ascending order

61 Service Requests

SERO0077350 Service Request - The amount of trash 1950 Mayberry Dr, Open Code Enforcement 2025-01-17 10:05:30
Building - piled in front of the Reno, NV 89509
Vacant/Blighted/Unsecu house has been growing
reSER0077350 for a month. It appears

the house is occupied
and they have a dog,
who seems well cared
for. The trash is
beginning to smell and
bags of trash are taking
over the front of the

house.
SERO0077349 Nuisance on vacant The reporting party is 1995 McCloud Ave, Open Code Enforcement 2025-01-17 10:06:15
house - 1995 McCloud  advising that there are  Reno, NV 89512
AveSER0077349 homeless going onto the
property at 1995

McCloud Ave. ltis a
vacant home. It also has
a lot of trash and debris
all around.

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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SERO0077355

SERO0077391

SERO0077403

SER0077405

Vehicle parked on
Lawn-2935 Everett
DriveSER0077355

1785 Kirman #7 - Not
Hot WaterSER0077391

Service Request -
Rental Property
IssuesSER0077403

13 Shopping Carts -
086-380-
14SER0077405

The reporting party is
advising that there is
constantly a car parked
on the lawn at 2935
Evertt Dr. Time frame,
07:00AM to 11:00AM.

2935 Everett Dr, Reno, Open
NV 89503

1785 Kirman #7 - Not
Hot Water - Been 4-5
days.

1785 Kirman Ave, Reno, Open
NV 89502

A lot of code violations 501 W 1st St, Reno, NV Closed

at the Truckee River 89503
Terrace - would like for

you to come out. There

is black mold, roaches,

bed bugs and meth

heads in the building.

Please give me a call

back.

The reporting party is Open
advising that there are

about 13 shopping carts

in the ditches along 086-

380-14 and up Sky Vista

Pkwy near the

apartment ditch.

Code Enforcement 2025-01-17 10:19:59

Code Enforcement 2025-01-17 14:42:24

Code Enforcement 2025-01-17 15:42:54

Code Enforcement 2025-01-17 15:48:13

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time
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SERO0077417

Service Request -
Nuisance, Not
Otherwise
ListedSER0077417

Unlawful lighting in
violation of
Administrative Code
18.04.1304 - General
Exterior Lighting
Standards

The following standards
for exterior lighting apply
to all districts except the
MD-ED, MD-UD, MD-ID,
MD-RD, and MD-NWQ
Districts:

(a)Prohibited Lighting
Types The following
types of exterior lighting
are prohibited unless
allowed elsewhere in
this Title:
(1)Unshielded lights or
any other light that
produces glare and light
trespass in excess of
that allowed in
Subsection
18.04.1304(c), Lighting
Output Levels.
(2)Upward-directed
lighting that allows
spillage into the sky;
(3)Mercury vapor and
low-pressure sodium
lighting;

(4)Lights affixed to the
top of a roof, except
where required by
building code;
(5)Lights that flash,

9111 Hudson Ct, Verdi,
NV 89439

Open

Code Enforcement

2025-01-17 21:53:40

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time
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move, revolve, blink,
flicker, vary in intensity,
change color, or use
intermittent electrical
pulsation;

(6)Lights directed
toward areas where air
traffic is engaged in an
initial straight climb
following takeoff or in a
straight final approach
toward a landing at an
airport; and
(7)Searchlights, unless
permitted by the
Administrator for a
period not to exceed
three days. No more
than three such permits
may be issued for the
same location within a
one-year period.
(b)Shielding and Light
Trespass (1)All light
fixtures are required to
be fully shielded, unless
approved by the
Administrator pursuant
to Section
18.04.1303(c),
Discretionary Approval
of Lighting Alternatives.

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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SERO0077430 Service Request - Homeless are camping 2065 Wedekind Rd, Open Code Enforcement 2025-01-18 12:28:07
Homeless between apartments on Reno, NV 89512
ConcernsSER0077430  a hill. Leaving trash
everywhere and recently
started breaking into
cars in the surrounding
area.

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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SERO0077433 Service Request - DUMPED OIL, OIL 1155 W 4th St, Reno, Open Code Enforcement 2025-01-18 13:19:52
Debris on Private BOTTLES. NV 89503
PropertySER0077433 Behind dumpster for the

Church/Office Building
on West side of the rear
lot.

Approx. 25 Bottles, all
but one full*. Approx. 35
gallons of waste oil.
There is a spill/flow
along the curb | placed
dumped clothing to blot.
| also turned upside
spout all the mostly 5qt.
bottles.

MHP resident told me
he heard the 3 pallets
dumped one night prior
night, did not hear the
guy who dumped the
bottles.

*(Appears a homeless
idiot open one container,
because top was inside
up near a rolled half-
smoked ciggie,

and the "Snow Falling"
yellow cone had been
moved to near 4th St.
sidewalk)
FINGERPRINTS.MOTI
ON CAMERAS.
LOCATE LOW RENT
AUTO REPAIRS
tweaker or immigrant
multiple oil brands many
are high-rated

JUST LIKE WHEN |

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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SERO0077437 Shopping carts on
Salem PISER0077437

SER0077438 Service Request -
Building -
Vacant/Blighted/Unsecu
reSER0077438

SERO0077445 Service Request -
Nuisance, Not
Otherwise
ListedSER0077445

REPORTED TIRES
property "in
compliance”. Not!
Sorry no Photos
misplaced phone | use
for this stuff.

There are two shopping
carts on the right (east)
side of Salem PI. | only
have a picture of one.
Both are located on the
side walk in front of an
apartment.

Sent from [Proton
Mail](https://url.usb.m.mi
mecastprotect.com/s/JA
7CDwKQBhoVgEWIWfz
Sj-
N62?domain=proton.me
) for iOS

Tree branch fell in back
yard of 508 Modoc
damaging the roof and
now creating a fire
issue in this abandoned
house.

Unlawful lighting per
code 18.04.1304. Lights
are on flashing and
blinking all night long.
This has been an
ongoing issue for
months.

1220 Salem PI, Reno, Closed
NV 89509

508 Modoc Ave, Reno, Open
NV 89509

Mile 4 1- 80 W, Reno, Closed
NV 89439

Code Enforcement 2025-01-18 14:28:45
Code Enforcement 2025-01-18 14:36:43
Code Enforcement 2025-01-18 19:51:26

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time
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SERO0077502 Service Request - 1 shopping cart on north Closed Code Enforcement 2025-01-20 09:39:44
Shopping Cart side of Wb Redfield
AbatementSER0077502

SERO0077506 Service Request - Couches dumped on 123 Caliente St, Reno, Open Code Enforcement 2025-01-20 10:23:56
Debris on Private both sides of the NV 89509

PropertySER0077506 driveway of the duplex
in the back of this
residence (the alley
behind the residence)
and have been there for
almost 3 weeks.

SERO0077509 Service Request - 5 shopping carts north 4274 Baker Ln, Reno, Open Code Enforcement 2025-01-20 11:16:32
Shopping Cart of the construction site NV 89509
AbatementSER0077509 on east side of NB
Baker
SER0077510 Service Request - Yard At 195 Bartlett the 195 Bartlett St, Reno, Open Code Enforcement 2025-01-20 11:20:10
issues on private hedge along sidewalk NV 89512

propertySER0077510 on Jodi is vergrown.
Branches and
vegetation are blocking
the walkway. Propery
along the sidewalk is
covered with trash,
especially beer cans.
There is a broken bottle
on the sidewalk.

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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SERO0077517

SER0077521

SERO0077522

SER0077529

SERO0077530

Service Request -
Homeless
ConcernsSER0077517

Service Request -
Homeless Concerns on
Private
PropertySER0077521

Service Request -
Homeless
ConcernsSER0077522

Service Request -
Shopping Cart
AbatementSER0077529
Service Request -
Shopping Cart
AbatementSER0077530

Vacant lot just west of
the dive center and east
of the pawn shop.
There is a thriving
homeless camp.
Today, they were
barbecuing. | am
concerned that their
"possessions" will spill
over onto my property.
we recently had that
issue on Tahoe street.
please get them out of
there.

last time | checked the
property is owned by
Michael Merchant, a
Nevada attorney.

please do something

There is a tent with 5
homeless persons
camping out on the
property. Concern of this
cold weather that they
will start fires

In between Mr Bubbkes
and Metro Pawn there
was a big campfire
being burned by the
homeless. T

1 shopping cart at
crosswalk

1 shopping cart at
entrance to park

109 E Grove St, Reno,
NV 89502

696 Sutro St, Reno, NV
89512

109 E Grove St, Reno,
NV 89502

288 Redfield Pkwy,
Reno, NV 89509

301 Kilborne Ave, Reno,
NV 89509

Closed

Closed

Closed

Closed

Closed

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-01-20 13:28:24

2025-01-20 14:50:39

2025-01-20 15:19:45

2025-01-20 17:31:21

2025-01-20 17:32:25

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time
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SER0077531 Service Request - 1 shopping cart on east 4050 Baker Ln, Reno, Closed Code Enforcement 2025-01-20 17:33:59
Shopping Cart side of NB Baker NV 89509
AbatementSER0077531

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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SERO0077555

Nuisance on Private
Property - 1718 Kristin
Way SER0077555

Per Vm: "Hi, there are 2 1718 Kristin Way, Reno, Open
homes around the block NV 89523

from me that I still need
to be inspected. The first
1is of concern that for
more than a year. Now, |
don't think there's power
to the house the water
heater has been leaking.
| imagine it's the water
heater leaking out from,
under the garage door
down the, the driveway
and has been freezing.
And I've seen her empty
buckets and everything,
it's a solo, Asian woman
that lives there. And, the
main concern is, there's
been no upkeep to the
property whatsoever.
The garage is pretty full
of stuff but the, roof is
caving in over the
garage, the the third
driveway of the garage,
so it's not The garage.
No full this winter, then
you know, the house the
the garage the roof
would have been. You
know completely um
there would have been a
big hole in the garage
over the third driveway
of the garage roof. But
the rest of the roof is not
in good shape and looks

Code Enforcement

2025-01-21 08:10:48

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time
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SERO0077561 Parking on Unpaved
Surface-1605 McKinley
DriveSER0077561

SER0077572 Homeless Encampment-

542 S Center
StreetSER0077572

like they, there could be
near calving of other
aspects at any rate | feel
for the lady. | don't
know. The lady, she's
lived there for more than
a year or 2 and never
never any lights on or
anything. The address is
it's Kristin way. | want to
say, 1718 Kristin way,
89523, Shadow Park.
Drive left. Turn on to
Shadow or left. | think
that how should be
inspected for her
safety."

Per VM: "Hello. I'd like 1605 McKinley Dr, Open
to make a complaint Reno, NV 89509
about somebody's

storing a trailer in their

front yard not on a

prepared surface. The

address is 1605

McKinley. It's a trailer

stored in the front yard

not on a prepared

surface. Thank you."

Per VM: A homeless 542 S Center St, Reno, Closed
encampment is located NV 89501

in the alleyway. About

four individuals are on

site.

Code Enforcement 2025-01-21 08:17:29

Code Enforcement 2025-01-21 08:40:44

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time
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SERO0077576

[Request ID #178813]
(Sewage
Complaints/Issues) -
Washoe County,
NVSERO0077576

Good day,

Below, please find the
service request received
by Washoe311. Let us
know if we can provide
additional information.
This request will be
closed upon receiving a
status update from your
office.

Respectfully,

[cid:image001.png@01
DB6BE4.9C539340]
Washoe311 Service
Center
Communications
Division | Office of the
County Manager
washoe311l@washoeco
unty.gov<mailto:washoe
31l1@washoecounty.gov
> | Office: 3-1-1 |
775.328.2003 | Fax:
775.328.2491

1001 E. Ninth St., Bldg
A, Reno, NV 89512
[cid:image002.png@01
DB6BE4.9C539340]
<https://url.usb.m.mimec
astprotect.com/s/VNt4C
xoW2QhLAYnMi8fgSyq
bc2?domain=washoeco
unty.gov>
[cid:image003.png@01

122 Kildeer Ln, Reno,
NV 89502

Open

Code Enforcement

2025-01-21 09:15:11

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time
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DB6BE4.9C539340]
<https://url.usb.m.mimec
astprotect.com/s/oKo4C
YPWIRH7MxgXIMhySx
b644?domain=twitter.co
m>
[cid:image004.png@01
DB6BE4.9C539340]
<https://url.usb.m.mimec
astprotect.com/s/llQ7Cz
gg70uG25QghgioS9lqg2
b?domain=facebook.co
m>
[cid:image005.png@01
DB6BE4.9C539340]
<https://url.usb.m.mimec
astprotect.com/s/JnD1C
ABEMyHZWKL6iYsS5SG
YWE_?domain=washoe
county.gov>

Have some kudos to
share about a County
Manager’s Office
employee or
experience? Submit a
nomination for a
Washoe Star by clicking
this link: WASHOE
STAR<https://url.usb.m.
mimecastprotect.com/s/
HIN3CB1GPzHD4Yp6s
WtmS2kPb4?domain=ur
Idefense.com>

NOTICE: This
communication,
including any

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time



Code Enforcement Service Requests Created Last 7 Days Page 15

attachments, may
contain confidential
information and is
intended only for the
individual or entity whom
it is addressed. Any
review, dissemination,
or copying of this
communication by
anyone other than the
recipient is strictly
prohibited by the
Electronic
Communications
Privacy Act, 18 U.S.C.
2510-2521. If you are
not the intended
recipient, please contact
the sender by reply
email, delete and
destroy all copies of the
original message.

From: Washoe311
<washoe311@washoec
ounty.gov>

Sent: Monday, January
20, 2025 2:36 PM

To: Washoe311
<Washoe311l@washoec
ounty.gov>

Subject: A new Service
Request has been
created [Request ID
#178813] (Sewage
Complaints/Issues) -
Washoe County, NV

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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Washoe County, NV

A new service request
has been filed.

Service Request Details
ID

178813

Date/Time

1/20/2025 2:36 PM
Type

Sewage
Complaints/Issues
Address

122 KILDEER LN, Reno
Origin

Website

Comments

| am writing to report an
ongoing sewage issue
at 122 kildeer In Reno
Nevada 89402, which is
causing serious health
and safety concerns for
my family and me. This
issue began in late
August when the
landlord informed us
that they would be
installing a new
drainage system. Over a
month later, the system
was installed. However,
shortly afterward, a
strong and persistent
sewage odor began to
fill the property.

The odor has been
unbearable at times,

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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and it seems to worsen
on certain days. |
reported the issue to the
landlord’s office two
weeks ago, but no one
came to inspect or
address the problem.
When | followed up, |
was told that the
plumbers needed a door
for access to the area
under the house. |
explained that | did not
have the financial
means to install a door
at the time. | offered to
remove some of the
metal sheets myself to
allow access, and they
agreed—but still, no one
has come to resolve the
issue.

Upon further inspection,
| found that the old
drainage pipe beneath
the house was not
properly sealed, and raw
sewage is leaking from
it. This poses a serious
risk to our health and
well-being. My family
has experienced
nausea, respiratory
issues, diarrhea and we
are deeply concerned
about the ongoing
exposure to raw

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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Location

Assignment group

A Created Ward number

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time



Code Enforcement Service Requests Created Last 7 Days

Page 19

SERO0077582

FW: A new Service
Request has been
created [Request ID
#178764] (City of Reno
General) - Washoe
County,
NVSERO0077582

Good day,

Below, please find the
service request received
by Washoe311. Let us
know if we can provide
additional information.
This request will be
closed upon receiving a
status update from your
office.

Respectfully,

[cid:image001.png@01
DB6BE6.6B8526A0]
Washoe311 Service
Center

Communications
Division | Office of the
County Manager
washoe31l1@washoeco
unty.gov<mailto:washoe
3l1@washoecounty.gov
> | Office: 3-1-1 |
775.328.2003 | Fax:
775.328.2491

1001 E. Ninth St., Bldg
A, Reno, NV 89512
[cid:image002.png@01
DB6BE6.6B8526A0]
<https://url.usb.m.mimec
astprotect.com/s/7bgGC
YVDy4SDxn0JTOf2Sxm
2ly?domain=washoecou
nty.gov>
[cid:image003.png@01

589 Stewart St, Reno,
NV 89502

Open

Code Enforcement

2025-01-21 09:27:01

Run By : Chad Waters

2025-01-24 00:01:00 Pacific Standard Time
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DB6BE6.6B8526A0]
<https://url.usb.m.mimec
astprotect.com/s/v5bFC
ZZEz5t7NKkmVTjhPSB6
U34?domain=twitter.co
m>
[cid:image004.png@01
DB6BE6.6B8526A0]
<https://url.usb.m.mimec
astprotect.com/s/NR-
ZC1VKG5S6YPjDSpiJS
Vh3ce?domain=faceboo
k.com>
[cid:image005.png@01
DB6BE6.6B8526A0]
<https://url.usb.m.mimec
astprotect.com/s/0Y4VC
2GI76IVwBxJh2s9S5Ga
4P?domain=washoecou

nty.gov>

Have some kudos to
share about a County
Manager’s Office
employee or
experience? Submit a
nomination for a
Washoe Star by clicking
this link: WASHOE
STAR<https://url.usb.m.
mimecastprotect.com/s/
QiyhC3Ymy7fXQy8JfQt
9SQxwyz?domain=urlde
fense.com>

NOTICE: This
communication,
including any

Run By : Chad Waters 2025-01-24 00:01:00 Pacific Standard Time
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attachments, may
contain confidential
information and is
intended only for the
individual or entity whom
it is addressed. Any
review, dissemination,
or copying of this
communication by
anyone other than the
recipient is strictly
prohibited by the
Electronic
Communications
Privacy Act, 18 U.S.C.
2510-2521. If you are
not the intended
recipient, please contact
the sender by reply
email, delete and
destroy all copies of the
original message.

From: Washoe311
<washoe311@washoec
ounty.gov>

Sent: Saturday, January
18, 2025 12:32 PM

To: Washoe311
<Washoe311l@washoec
ounty.gov>

Subject: A new Service
Request has been
created [Request ID
#178764] (City of Reno
General) - Washoe
County, NV
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Washoe County, NV

A new service request
has been filed.

Service Request Details
1D

178764

Date/Time

1/18/2025 12:32 PM
Type

City of Reno General
Address

589 STEWART ST,
intersecting WILSON
AVE, Reno

Origin

Control Panel
Comments

The customer called
Washoe County 311 to
report an issue with
homeless people
gathering in her
driveway and leaving
their belongings there.
She mentioned that she
works nights and the
homeless people seem
to think that no one lives
in her house. She woke
up to find a homeless
man sleeping by her
window, which scared
her. The customer had
already contacted the
police, who advised her
to call Washoe County
311 to have the junk in
front of her driveway
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removed. The agent
informed the customer
that she would submit a
report and someone
from Washoe County
311 would reach out to
her on Monday.

The customer
expressed concern
about the homeless
people potentially
breaking into her house,
as she is a widow and
lives alone. She
mentioned that the
homeless people had
brought trash, including
a mattress, and had a
dog with them. The
agent assured the
customer that a report
would be submitted and
she would receive a text
message confirming the
service request. The
agent advised the
customer to call 911 if
she felt unsafe or if any
emergencies occurred.
Submitter

Clark, Mumbi

589 Stewart Street
AptB

Washoe County, NV
89502

775-376-0782

View in
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QAlert<https://url.usb.m.
mimecastprotect.com/s/
LfWhC4WnzgFz1DjQF
MumS4VPUe?domain=
washoecountynv.gscend
.com>

Washoe County, NV

2025-01-18 20:31:45Z

SER0077593 Outside Lighting - 250 E The reporting party is 250 E Grove St, Reno,  Open Code Enforcement 2025-01-21 10:05:05
Grove StSER0077593  advising that the outside NV 89502
lighting on the West side
of the building is flashing
80 to 90 ft into the
neighbors yard. It has
been an nuisance for
many years. Also the
placement of the
dumpster is not
enclosed correctly or
placed in the correct

spot.
SERO0077595 Nuisance on Private The reporting party is 2710 Gellert Dr, Reno,  Closed Code Enforcement 2025-01-21 10:11:17
Property - Occupied advising that there isan NV 89503
Trailer/2710 Gellert occupied trailer in the
DrSER0077595 backyard. This has

already been reporting

before and homeowner
was noticed. The trailer
is now leaking water in

the yard.
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SERO0077619 Service Request - Received a notice fora 1035 Lander St, Reno, Closed Code Enforcement 2025-01-21 11:57:17
Building Without a Code Violation at 1035 NV 89509
PermitSER0077619 1/2 Lander Street

Reno, NV 89509. The
violation was on 3/2018
and the property
(cottage) on the site of
1035 Lander

needs to be inspected in
order to sell the
property. Closing for
the parcel is Jan
29,2025. There is no
one living in this cottage.

SERO0077621 Nuisance/Trash on Per Vm: "Good morning, 13100 Mount Babcock  Open Code Enforcement 2025-01-21 12:03:26
Private Property - I'm calling to report a St, Reno, NV 89506
13100 Mount Babcock  house of Mount
SER0077621 Babcock 13100. They've
had a waste

management bag in
front of their house for
over a month, full of
carpeting and trash, and
nobody's picked it up. |
don't know why and |
see about getting that
removed before it ends
up all over the road. And
again, the mount
Babcock address is near
the Blue Sage Court.
Here, instead and again,
thank you have a good
day."
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SER0077624 Nusiance on Private
Property - 4305 Spring
DrSER0077624

SER0077625 Service Request -
Planning and Zoning
IssuesSER0077625

The reporting party is 4305 Spring Dr, Reno,  Open
advising that the NV 89502
property at 4305 Spring

Dr has large amounts of

trash on the property.

There is a brown couch

and other loose items.

Also on the side yard

there is a lot of trash.

They have had it out

front for two weeks now.

Eylsium apartment 11201 S Virginia St, Open
complex being build Reno, NV 89511
behind my property
removed large pine
trees that would have
provided privacy from
balconies/windows and
light intrusion. Project
manager now says they
are planting shrubs.
Permit is bld-22-
08740E. On the most
current approved
landscape plans that |
received from city of
reno plans request it
shows the trees were
supposed to be left and
protected in place. (29
trees were supposed to
be protected in place).
Very concerned with
privacy issues and
home value issues now.
Please keep me
informed about this
issue. 510-520-3406.

Code Enforcement

Code Enforcement

2025-01-21 12:08:40

2025-01-21 12:12:11
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SERO0077646 No Heat-160 Sinclair Per the reporting party, 160 Sinclair St, Reno, Open Code Enforcement 2025-01-21 13:33:48
StreetSER0077646 his heather hasn't been NV 89501
working. The landlord
does not want to fix this
issue. Maintenance
order was placed:
November 28th. Unit

#220.
SERO0077652 Service Request - Shopping cart pick up 40 E 4th St, Reno, NV Closed Code Enforcement 2025-01-21 13:47:06
Shopping Cart 89501
AbatementSER0077652
SERO0077669 Service Request - Random camps each Open Code Enforcement 2025-01-21 15:20:04
Homeless day/night, trash,

ConcernsSER0077669  shopping carts
abandoned behind 7-11.

SER0077685 Service Request - Gutter adjacent to 2820 Severn Dr, Reno, Closed Code Enforcement 2025-01-21 17:00:37
Sidewalk sidewalk is being NV 89503
ObstructionSER007768 blocked by two wheel
5 ramps. Causing water to

back up to adjacent
properties during rain
and snow. Unable to
park car near curb
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SERO0077693 Service Request -
Homeless
ConcernsSER0077693

SERO0077697 Service Request -
Homeless Concerns on
Private
PropertySER0077697

SER0077702 Service Request -

Shopping Cart
AbatementSER0077702

SER0077724 1251 S Virginia - Graffiti
on the top of the
buildingSER0077724

On the service driveway
between the apartment
complex and the
highway, again, there is
someone setting up an
encampment not 5 feet
from my window. This is
getting to be absurd and
incredibly frustrating that
this area is not blocked
better or protected more
so | don"t have a tent
directly outside my
home. My home, the
service driveway, and
this complex are not a
campsite.

Garbage from Homeless
all over lot

Abandoned shopping
carts at The Reno-
Sparks Convention
Center

Per RPD GET: | have
attached the letter and
photos taken of the
above location. We first
noticed it on 12/23 and |
sent the letter on 1/7. It
looks like all of the
graffiti is still present, so
we were hoping you
guys could help us with
it.

700 E Peckham Ln, Open
Reno, NV 89502

696 Sutro St, Reno, NV  Closed
89512

4590 S Virginia St, Closed
Reno, NV 89502

1251 S Virginia St, Open
Reno, NV 89502

Code Enforcement

Code Enforcement

Code Enforcement

Code Enforcement

2025-01-22 05:20:06

2025-01-22 07:45:06

2025-01-22 08:23:59

2025-01-22 09:56:35
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SERO0077731

SERO0077744

SER0077745

Shopping Carts - 2757
Beck StSER0077731

Homeless Encampment
- 008-331-
13SER0077744

Service Request -
Homeless
ConcernsSER0077745

The reporting party is 2757 Beck St, Reno, NV Closed
advising that there are 89509

two shopping carts

along 2757 Beck St and

one close to the Virginia

Lake.

The reporting party is Closed
advising that the fence

has been damaged and

four tents are back on

this area.

Mentally discouraged 10815 Double R Blvd, Open
Man has pitched atent  Reno, NV 89521

in view of our

employees and

customers across the

drive way of our

property.

Code Enforcement

Code Enforcement

Code Enforcement

2025-01-22 11:00:00

2025-01-22 12:07:24

2025-01-22 12:18:56
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SERO0077753 RE: Complaint: Hello, 805 Kuenzli St, Reno, Open Code Enforcement 2025-01-22 13:10:58
Unresolved NV 89502
Maintenance Issue at
Riverwood Apartment
ComplexSER0077753  Thank you for contacting

Washoe County Code
Enforcement. The
address you mentioned
in your email is within
the City of Reno and
unfortunately outside of
our jurisdiction. | have
already forwarded your
email to the City of Reno
(renodirect@reno.gov<
mailto:renodirect@reno.
gov>). Should you have
any additional questions
or concerns, please
contact the City of Reno
directly.

City of Reno

https://url.usb.m.mimeca
stprotect.com/s/J279C7
DgplCz5r7nI8fQSo0CSF
?domain=reno.gov

phone: (775) 334 — 4636

email:
renodirect@reno.gov
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From: Audrey T
<audreytausinga@gmail
.com>

Sent: Wednesday,
January 22, 2025 12:11
PM

To: Code-Enforcement
<Code-
Enforcement@washoec
ounty.gov>

Subject: Complaint:
Unresolved
Maintenance Issue at
Riverwood Apartment
Complex

Dear Code
Enforcement, |am
writing to report a
persistent maintenance
issue at Riverwood
Apartment Complex,
where | reside. Despite
multiple requests, the
issue remains
unresolved, and | am
seeking your assistance.
The problem began in

Dear Code
Enforcement,

| am writing to report a
persistent maintenance
issue at Riverwood
Apartment Complex,
where | reside. Despite
multiple requests, the
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issue remains

unresolved, and | am
seeking your assistance.

The problem began in
August 2024, when a
hole was left open under
my kitchen sink. | have
reached out to the
management and
maintenance team
multiple times, but no
one has come to repair
it.

On January 13, 2025,
Gabe, the maintenance
supervisor, visited my
apartment to assess the
issue. He promised to
return on January 15,
2025, at 1 pm to fix the
problem. However, he
failed to show up.

A notice was left at my
door on January 17,
2025, stating that
maintenance would
arrive on Monday,
January 20, 2025.
Again, no one showed

up.

| contacted Kromer
Investments on January
21, 2025, to express my
frustration and inquire
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about the delay. They
claimed to have no

access to my apartment,
despite my presence at
home all day, and no
one knocking on my
door.

This situation is not only
frustrating but also
poses a significant
health risk to my family.
Mice have been coming
out of the hole under my
sink, and | have small
children who are
vulnerable to the
diseases and allergens
that these pests can
carry. As a parent, it's
unacceptable to me that
the management and
maintenance team have
failed to address this
issue promptly.

| urge you to investigate
this matter and take
immediate action to
ensure that the
necessary repairs are
made. As a tenant, |
deserve a safe and
habitable living
environment, which the
management and
maintenance team have
failed to provide.
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Please look into this
matter, and | appreciate
your prompt attention to
this complaint.

Sincerely,
Audrey
SER0077760 Nuisance-1880 Castle Per the reporting party, 1880 Castle Way, Reno, Open Code Enforcement 2025-01-22 13:29:23
WaySER0077760 there has been alarge NV 89512

amount of garbage bags
and litter in front of this
residence since October
2024.
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SERO0077770 Fire Hello, 245 Lancaster Dr, Reno, Closed Code Enforcement 2025-01-22 14:03:52
inspectorSER0077770 NV 89506
| have been in
communication with the
neighborhood behind
my home for over
2 years. There is quite a
bit of dry brush that has
not been trimmed for
many years. It has
become a fire hazard to
all of the homes close
by.

The association,
Wellington, has done
nothing to correct the
problem.

They own the property.

Is there anything that
your department can do
to help us? | would
appreciate anything you
can do.

Thank you,

Phyllis Young,
775-225-5049
7855 N Claridge Pointe
Pkwy, Reno, NV 89506
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SERO0077771 lllegal Signs - 1400 The reporting party is 1375 Coleman Dr, Closed Code Enforcement 2025-01-22 14:06:58
ColemanSERO0077771  advising that there is an Reno, NV 89503
illegal business sign on
the pole in front of 1400
Coleman Dr. It says X
Dance. Pole Number

114650.
SER0077768 Dumpster SER0077768 RP submitted request of 770 S Meadows Pkwy, Open Code Enforcement 2025-01-22 14:12:32
dumpster enclosure Reno, NV 89521
located at 770 South
Meadows Pkwy

(apn:160-220-37) -
doors of enclosure are
left open and mentioned
homeless activity. Also
concerned that with the
two enclosure doors left
open it creates a
visibility issue for
vehicles. Also
requesting a call back
from the assigned code
officer.

Stewart Ayers - 609-
560-6406 -
sierrastew@charter.net
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SERO0077781 Service Request - Park  Fire hazard with very dry 7855 N Claridge Pointe  Open Code Enforcement 2025-01-22 14:16:15
Issues - Trash, vegetation behind our Pkwy, Reno, NV 89506
Vegetation, Lighting, house. The property in
Turf, question is owned by

RepairsSER0077781 Wellington, the
community that backs
up to our house. | have
been in contact with
them for over 2 years.
Nothing has been

corrected.
Phyllis Young, 775-225-
5049
SERO0077784 Service Request - Mildew, faulty pipes, fire 2070 Centennial Way, = Open Code Enforcement 2025-01-22 14:28:57
Rental Property hazard, flooding, floor Reno, NV 89512
IssuesSER0077784 rot
SERO0077818 Service Request - Homeless have dumped 595 Elgin Ave, Reno, Open Code Enforcement 2025-01-22 18:05:32
Debris on Private an open household NV 89503

PropertySER0077818  WHITE PLASTIC
garbage bag on the front
side of this property.
Also other debris.
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SER0077823 Service Request - There seems to be 1235 Berrum Ln, Reno, Open Code Enforcement 2025-01-22 21:30:52
Homeless people who do not NV 89509
ConcernsSER0077823  reside in our building

living in a garage
belonging to apartment
#3. | believe it is family
memebers, who are
sleeping in a car that is
parked in the garage.
Just some major
concerns with how
they're heating it at
night, we also know they
smoke in there with no
windows, and drink from
the garden hose hookup
at 2am. We havent
heard from our property
management in over 2
weeks and just need
someone to intervene
before a fire happens.
They always close the
door when anyone is
around, come and go
from the garage to the
#3 apartment. There is
already 3-4 adults living
in the apartment with 3
dogs and sometimes
have 5 kids up there as
well. It's a bit concerning
at this point for everyone
here.
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Case Descrlptlon Locatlon State ASS|gnment group A Created Ward number
SERO0077898 Service Request - 013-402-01 Open Code Enforcement 2025-01-23 12:32:14

Debris on Private JUNKYARD

PropertySER0077898
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SERO0077937 190 La Rue - Rental 190 LaRue Ave. Initially 190 La Rue Ave, Reno, Open Code Enforcement 2025-01-23 15:24:33
Issues SER0077937 submitted to Fire NV 89509
Prevention due to
complaint of unsafe
conditions with fire
extinguishers empty and
fire doors are locked,
water leaking and other
fault. RFD Fire Inspector
Michael Banks routed to
Code Enforcement after
speaking with tenant
who stated there are
additional complaint
such as mice, bed bugs,
no heat, and the water's
been constantly running
from a bathroom.

Adric, Alfred

775-343-9654

SERO0077945 Service Request - Address on buildingis 608 E 4th St, Reno, NV  Open Code Enforcement 2025-01-23 15:51:03
Building - 604 E 4th St (APN 008- 89512
Vacant/Blighted/Unsecu 244-03). Blighted
reSER0077945 building with peeling

paint and unsecured
alcove. Photo attached.

SERO0077947 Service Request - Building address is 624 616 E 4th St, Reno, NV Open Code Enforcement 2025-01-23 15:57:32
Building - E 4th St (APN: 008-244- 89512
Vacant/Blighted/Unsecu 06). Deteriorating soffit
reSER0077947 with peeling paint and
rotting wood. Missing
lights.
SER0077950 Shopping Cart-3220 PER SER 0077939: 3220 Comstock Dr, Open Code Enforcement 2025-01-23 16:06:13
Comstock "Stolen shopping carts ~ Reno, NV 89512
DriveSER0077950 in street.”
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SERO0077951 Nuisance-3220 Per SER: 0077939 3220 Comstock Dr, Open Code Enforcement 2025-01-23 16:09:30
Comstock Reno, NV 89512
DriveSER0077951 "Junk all over property.

Loud noises, banging
and scrap metal activity
all hours of the night."
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